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• SharePoint Online

• Implemented 2020

• 430+ avg daily visitors

• 1000+ visitors / month

• Permission management via 
M365 identity groups

Electric Avenue – our intranet

Sites monthly usage

• News – 580+ visitors

• Information – 480+ visitors

• Resources – 450+ visitors



Keeping it simple

News

• Anyone can contribute a story

• 50/50 post without asking for help

• Automated email notification to 
comms



Keeping it simple

News



Keeping it simple

Information

• Content owner for each page

• Automated reminders to review 
content

• Approval process for final check 
before publishing



Keeping it simple

Resources

• Maintained by HR and Comms

• Content sought from SMEs

• Restricted permissions on 
sensitive docs ie. Policies 



• SharePoint Intranet + Viva Engage

• Cross posting used for key messages 
or announcements

• Anyone can author principle applied 
to both

Integrating Corporate Communication channels



Three automations to change your life – Email alerts

Trigger – Monitor SP site 
and act when an item 
changes Retrieve the page 

information

Retrieve the page’s 
metadata

Run a check; is the page version 
1.0 or greater?

If yes (new post), send an 
email to Comms

If no (page still in draft), end 
process

Example: Email alert for new news posts



Three automations to change your life – Review dates

Example: Content review prompts

• Uses SharePoint metadata fields

• Checks page review dates daily

• Sends email notification to content owner via Power 
Automate



Three automations to change your life - Approvals

Example: Page updates

• Page author submits any changes for approval

• Adds comments to help approver

• Approval received in Teams and via email



Three automations to change your life

Support and inspiration



Questions
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