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Benefits of Customization in your SharePoint Experience

• Tailored User Experience: Customization allows you to tailor the intranet to your specific 

needs, ensuring that it aligns with your structure, workflows and business processes.

• Branding Consistency: Customizing your SP intranet enables you to maintain brand 

consistency by incorporating company logos, colors, and design elements throughout 

the platform. 

• Improved Navigation: Customization allows for the creation of intuitive navigation 

structures, making it easier for users to find the information they need quickly.

• Enhanced Functionality: By customizing SharePoint, you can add or modify features to meet 

your unique requirements, such as adding more control to your news feeds, integrating third-

party tools or developing custom applications.



Benefits of Personalization in your SharePoint Experience

• Targeted Content Delivery: Personalization enables the delivery of relevant content to 

individual users based on their roles, departments, or preferences, increasing engagement 

and productivity.

• Customized Dashboards: Personalized dashboards provide users with a tailored view of the 

information and tools most relevant to their daily tasks, improving efficiency and usability.

• Individualized Alerts and Notifications: Personalization allows users to receive alerts and 

notifications specific to their interests or responsibilities, ensuring timely access to important 

updates and announcements.

• Personal Profile Management: Users can customize their profiles with information such as 

skills, expertise, and interests, facilitating collaboration and knowledge sharing within the 

organization.



Benefits of Integrations in your SharePoint Experience

• Centralized Information Hub: Integration enables you to consolidate data and applications 

from disparate systems into a single, centralized employee experience, streamlining access 

and easing the amount of context switching.

• Seamless Collaboration: Integrating SharePoint with other collaboration tools such as MSFT 

Teams, Outlook, Viva Engage, etc. fosters seamless communication and collaboration among 

team members, regardless of their location or device.

• Automated Workflows: Integration allows for the automation of workflows across different 

systems, reducing manual tasks and improving process efficiency.

• Enhanced Reporting and Analytics: Integration with business intelligence tools enables you 

to gain insights from combined data sources, facilitating informed decision-making and 

strategic planning.



By leveraging customization, personalization, and integration 

capabilities, organizations can create a SharePoint intranet that not 

only meets their immediate needs but also evolves with their 

changing requirements. Creating an experience that ultimately drives 

engagement, productivity and collaboration across the enterprise.
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Bringing it 

all together

By leveraging customization, personalization, and integration capabilities in 

SharePoint, you can create a branded & personalized user experience that 

brings the right tools and information to employees and creates a productive, 

engaged and informed workforce.
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