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Making Viva Engage the heart 
of your IC channels landscape

Paul Hickson, Group Head of Internal Communication

Steven Murgatroyd, Senior Internal Communication Manager
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Our Channels
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Viva Engage is our core channel
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Local 
channels

Email Intranet Events

Underpinned and supported by

All Company Communities

Announcements

Featured posts

Pinned posts

Influencers



Build the Communities & let them grow

7

‘Communities are the backbone of our 
conversations’



Why our leaders are critical to our success

8

TRUSTRESPECT

AFFINITYDISTRUST
Capability

Personality
Source: Swoop
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The Importance of Greg
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The power of Greg
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The power of Greg

12



© Places for People 2024 Because Community Matters

Good, Bad and Ugly
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Good
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Bad
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Ugly
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