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Digital Landscape

• Usage has exploded 
since COVID

• Many more are 'online'

Digital Workplace

• Now recognised as a key 
strategic asset

• Tools are coming together

Digital Comms

• Generative AI has arrived

• Opportunities are endless

This is a once in a lifetime opportunity for 
IC professionals to take advantage of



PLAN

DOCHECK

ACT• Easier than ever to create 
content, but employees’ 
ability to absorb it hasn’t 
changed

• Risk of increasing noise, 
and we need to address 
the “Check – Act” gap

AI Usage Today



Collect data and turn it 
into dashboards

AI analyses data to 
provide insights

AI leads with insights 
backed by data

The AI analytics transition
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If we do nothing
• We are flying blind, creating even more noise for our 

colleagues, running on gut feel and anecdotes to 
substantiate our strategy and plan.

• We’ll keep making the same mistakes.

• We’re unlikely to earn the 
coveted “seat at the table”.

• We’re unlikely to get our business 
cases for investment in internal 
communications approved.



Have a play with Dr SWOOP
• Existing customers: Ask us to have it enabled

• Everyone else: Free trial is available
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