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Know what goals to aim for and how
to measure success in 2026

We'll show you what "good" looks like based on global
benchmarks, and how to achieve it.

How can you know if your Viva Engage usage and engagement numbers
are actually healthy?
 
Firstly, you need to be able measure improvements because, let's face it,
any improvement is success. Secondly, how do you compare with other
organisations?
 
We've put together a complete guide to tell you what goals to aim
towards, answered your common questions like; "What is a healthy
percentage of employees using Viva Engage?", "How active should
people be on Viva Engage?", and we've got simple tips to help you boost
engagement.
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Let us show you how to set goals in SWOOP Analytics

Analytics in action
At tertiary educator Box Hill Institute, Rhi Bell has used SWOOP
Analytics' goals to decrease the Influencer Risk Score by 10% in a year,
and boosted the percentage of Interactive Users by 4%. 
 
Rhi is continuing to use SWOOP Analytics' data in 2026 to create goals
that will boost and encourage visibility.  

Meet the newest member
of Team SWOOP
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Learn more about Sally

Register to join the meetup

View all upcoming events

We are thrilled to introduce you to SWOOP Analytics’ new Business
Development Manager, Sally Cull.

Sally is passionate about building trusted client relationships and helping
organisations use insights and data to communicate more effectively.

UPCOMING SWOOP ANALYTICS EVENT

Join our internal comms meetup in
Auckland

We're hosting an internal comms meetup at Westpac NZ's HQ in Auckland
on Thursday, February 26, and we'd love you to join us!

This is a perfect opportunity to come together with like-minded internal
communicators to collaborate, share ideas and network, as well as learning
how to maximise the impact of your internal comms strategy.
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Read NSW Department of Customer Service's story

CASE STUDY

NSW Department of Customer
Service - The perfect Viva Engage
community checklist

The Viva Engage community identified by SWOOP Analytics as the best
in the world is a textbook example of best practices.
 
It’s led by an engaging, authentic chief executive. People are asking questions

and receiving answers. It’s a safe space for people to share their ideas and

opinions. And they use data from SWOOP Analytics to monitor engagement

and ensure messaging is reaching the right people.

SWOOP Analytics Pty Ltd, 23 Loquat Valley Road, Bayview, NSW 2104, Australia

Unsubscribe Manage preferences

01/04/2026, 15:04 Set your goals for 2026!

https://442394824.hubspotpreview-ap1.com/_hcms/preview/email/295802912238?portalId=442394824&preview_key=LNUclpZP&_preview=true&… 4/4

https://www.swoopanalytics.com/case-studies/nsw-department-of-customer-service?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8TqUBYrPbVDWj8raupwtOue4z4mxryluFBxGF_uxhQBoHI6K9ejO3J3X_LRgpovi7pu33a
https://www.linkedin.com/company/swoop-analytics/?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8TqUBYrPbVDWj8raupwtOue4z4mxryluFBxGF_uxhQBoHI6K9ejO3J3X_LRgpovi7pu33a
https://www.linkedin.com/company/swoop-analytics/?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8TqUBYrPbVDWj8raupwtOue4z4mxryluFBxGF_uxhQBoHI6K9ejO3J3X_LRgpovi7pu33a
https://www.youtube.com/swoop-analytics?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8TqUBYrPbVDWj8raupwtOue4z4mxryluFBxGF_uxhQBoHI6K9ejO3J3X_LRgpovi7pu33a
https://www.youtube.com/swoop-analytics?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8TqUBYrPbVDWj8raupwtOue4z4mxryluFBxGF_uxhQBoHI6K9ejO3J3X_LRgpovi7pu33a
https://www.swoopanalytics.com/?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8TqUBYrPbVDWj8raupwtOue4z4mxryluFBxGF_uxhQBoHI6K9ejO3J3X_LRgpovi7pu33a
https://www.swoopanalytics.com/?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8TqUBYrPbVDWj8raupwtOue4z4mxryluFBxGF_uxhQBoHI6K9ejO3J3X_LRgpovi7pu33a
https://info.swoopanalytics.com/hs/preferences-center/en/direct?data=W2nWG_q2Ry42nW1Q3NZP47SNt1W2MCpVx41yLNsW1Vks-j4rgYzQW3dkdt71NBnqpW1Bm_j830p0RmW3dyHYx3JRTThW4pz5404pp14SW1V3JtD2qRCBCW25lNq84mbNk7W2PMzzD45RjhCW3_F49S2xQdQFW4mL20T2RsvbRW2xBbJM32HFcnW2TG6gW3dqKcWW3ZXLyd2MTypHW3_vbvy2t6JCVW4mF4TQ4mHZGcW3zd1lw2zLLCKW3bg6fT3QWr0MW43Rv6K2Pn-HcW3C0h103dgkj0W3zcj532vS5H-W3LRfSR36vc_gW2KqzF-2Yn7fcW1Zpg132t28CnW45B15R3j9KGjW2xPQ5y3_pBJnW30tXHz2zJ8xrW2Mv6mL3SyrHjW2Mysgp38DWCsW3LTP5d36xK_dW3NVlsP4rFw2QW1Vy7MS21k0kXW3brJ-j43pynDW4cll262149vBW3NWbsC3h_pxfW2TwgNV3Hf5HLW1Bg-Lr43yX3CW2334N72Wk1BSW2xP1p23_XtB3W4hst982HXWZMW34wGkV4cw3dcf3P1f6f04&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8TqUBYrPbVDWj8raupwtOue4z4mxryluFBxGF_uxhQBoHI6K9ejO3J3X_LRgpovi7pu33a
https://info.swoopanalytics.com/hs/preferences-center/en/page?data=W2nWG_q2Ry42nW1Q3NZP47SNt1W2MCpVx41yLNsW1Vks-j4rgYzQW3dkdt71NBnqpW1Bm_j830p0RmW3dyHYx3JRTThW4pz5404pp14SW1V3JtD2qRCBCW25lNq84mbNk7W2PMzzD45RjhCW3_F49S2xQdQFW4mL20T2RsvbRW2xBbJM32HFcnW2TG6gW3dqKcWW3ZXLyd2MTypHW3_vbvy2t6JCVW4mF4TQ4mHZGcW3zd1lw2zLLCKW3bg6fT3QWr0MW43Rv6K2Pn-HcW3C0h103dgkj0W3zcj532vS5H-W3LRfSR36vc_gW2KqzF-2Yn7fcW1Zpg132t28CnW45B15R3j9KGjW2xPQ5y3_pBJnW30tXHz2zJ8xrW2Mv6mL3SyrHjW2Mysgp38DWCsW3LTP5d36xK_dW3NVlsP4rFw2QW1Vy7MS21k0kXW3brJ-j43pynDW4cll262149vBW3NWbsC3h_pxfW2TwgNV3Hf5HLW1Bg-Lr43yX3CW2334N72Wk1BSW2xP1p23_XtB3W4hst982HXWZMW34wGkV4cw3dcf3P1f6f04&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8TqUBYrPbVDWj8raupwtOue4z4mxryluFBxGF_uxhQBoHI6K9ejO3J3X_LRgpovi7pu33a

